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Facilities, ICT Infrastructure and Resources Policy

Background and Scope

This document outlines MIHE's approach to ensuring facilities Information, Communications,
Technology (ICT) and infrastructure and resources are appropriate for the provision of higher
education courses and services. This policy applies to all of MIHE’s operations as well as all staff
and students at MIHE.

Definitions

Refer to Glossary of Terms.

Policy

This policy ensures that there are sufficient facilities, ICT and Infrastructure and resources available
to staff and students in accordance with the nature and projected staff and student numbers
approved in the Workforce Plan, Business Plan and ICT and Infrastructure Plan. MIHE facilities, ICT
and Infrastructure and resources must be sufficient and of the quality required to support staff and
enable and support students to achieve the expected learning outcomes and help them achieve
their academic endeavours. All students enrolled in a course must have the same access to and
availability of learning resources. Specifically, learning resources will be appropriate for the level of
study, with sufficient access and availability for both staff and students. Learning resources must

also be current, authoritative and accepted in the relevant field.

Facilities

MIHE’'s campus and physical facilities are provided for the academic, administrative and
commercial activities of MIHE. MIHE facilities must be used in a lawful and responsible manner at
all times to ensure they do not pose any risk to fair and secure work environment. MIHE facilities
must include, and not limited to, 1) classrooms appropriate for face to face teaching and classes;
2) all classrooms must be equipped with appropriate furniture such as tables, chairs and relevant
ICT infrastructure (refer to ICT and Infrastructure Plan); 3) a library; 4) kitchen and break out area
for students and staff; 5) drinking water fountain; 6) separate male and female toilets; 7) office area
for staff; and 8) meeting rooms.

ICT and Infrastructure Resources

MIHE must provide the following resources and ICT infrastructure to staff and students (refer to ICT
and Infrastructure Plan). Staff and students will have adequate, timely and secure access to ICT
resources necessary for undertaking their work and study which includes:

e Free wireless internet;
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e Computers and software;

e Google Workspace (students have free access while enrolled);

e Learning management system (using Canvas); and

o Digital subscriptions for textbooks (ProQuest) and other learning material

MIHE will take all reasonable steps to protect the security of ICT resources and will also impose
security measures on the use of ICT resources. This policy should be read in conjunction with the
Records, Data and Information Management and Security Policy which sets out the guidelines for all
MIHE staff to abide by at all times to ensure the safety and security of all records and data collected
by MIHE.

Human Resources

In alignment with the MIHE Workforce Plan, MIHE will ensure that both administrative and academic

staff quality and levels are appropriate to support students in the achievement of the expected

learning outcomes and help them achieve their academic endeavours. Specifically, MIHE will ensure

that:

e students have access to staff to help them achieve their academic endeavours;

e there are sufficient academic staff and supporting administrative staff for the nature and
number of students enrolled in courses;

e academic staff have appropriate qualifications for the subjects/course(s) that they
teach/manage; and

e administrative staff have the appropriate skills and experience to fulfil their roles.

MIHE will ensure protection from unauthorised or unacceptable use and damage of its facilities, ICT

infrastructure and resources. If there is any risk or threat to MIHE's facilities, ICT infrastructure and

resources, MIHE will take all necessary actions to mitigate the risks with or without prior notice.
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